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Introduction  
 

We have written these brief notes for students (and parents) to help 
getting started BEFORE the first day of school.  

We have written more details in the APHS iPad Handbook which you 
can read using the iBooks app on your iPad. We will email how to get 
this book early in 2018.  

We want you to enjoy using your iPad in your lessons as much as 
possible.  

We hope that you will be able to experience exciting learning not 
possible in the past without the iPad.  

These notes compiled by:  
Michael Cowling and Maurice Lefeu, IT Services Manager. 
November 2018 

Questions & feedback: please email info@aphs.sa.edu.au  
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Getting Started  
 

As soon as you unpack your iPad, it’s a good idea to make a note of 
the Serial number and the IMEI number on the outside of the box. For 
example,  

• Serial number: DLXMW09ZA5YH  

• IMEI: 35 187706 388461 5  

You could be asked for these details if anything goes wrong on your 
iPad.  

Make sure you keep the cords and the white package, especially the 
SIM tray tool.  

After you have completed the on-screen setting-up questions, we 
suggest you go to the Internet addresses on the iPad info card because 
they provide a lot more information about your iPad.  

• iPad features: www.apple.com/ipad  

• iPad User Guide: http://help.apple.com/ipad/10/  
 

 

We recommend that you charge your iPad overnight so that it’s 
ready in the morning. An overnight charge should last all day.  
 
 

Apple ID  
 

You will need an Apple ID to get free/buy apps, music etc from the 
iTunes/iBooks/App Store. 

Just in case you don’t have an Apple ID, there are several ways to 
create one: on computer or on iPad.  
 

If you don’t already have iTunes on your computer - it’s on every Apple 
computer already - then you can download it from Apple. Make sure you scroll 
down for the Windows version. 

  

BTW, during creating an Apple ID, you will be asked to choose some 
Security questions and provide answers:  

 It’s very important to write down the questions you choose and 
their answers.  

 You do not have to remember accurately e.g., your answer for 
your first pet’s name could be “Spot” even though it was actually 
“Tiddles”. Just make sure you answer “Spot”. 
 

Note: You may not ever need to provide this information but, if you do, 
you must get the answers right.  

  

  



Getting Started on Your iPad - Page 4 of 10 

Here’s how to create an Apple ID on 
a computer:  

 
1. Open iTunes on computer. Click Account then Sign In. Next, click 

Create New Apple ID.  

 
2. Click Continue when you see Welcome to iTunes Store.  

 
 

3. You need will need to tick “I have read…” then click “Agree” 

 
4. You need to provide some personal details then click 

Continue. Make a note as you go of the answers you provide.  

5. We recommend you redeem iTunes vouchers rather than use a 
credit card. When finished, click Create.  

 

6. You should get a Verification email. Be sure to reply.  

 

7. Buying apps can mount up so we suggest you look out for discount 
iTunes cards at: 
https://www.giftcardsonsale.com.au/category/itunespromos/  

 

8. With your Apple ID, you can get free/buy content in iTunes Store, 
App Store, Books, iTunes U etc.  

9. Make sure you have downloaded any updates (apps & iOS) 
BEFORE you come to school.  

  

  

> 

> 
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Backing-up & Trouble-
shooting 
 
We recommend that you back-up your iPad to your computer or to 
iCloud often. In the unlikely event your iPad crashes, you can restore 
your apps & files - provided you have a recent backup. For full 
details, please see the APHS iPad Handbook.  

When your iPad is very slow/won’t do anything, try 
this:  
 
1. Press the Home button twice quickly so that you can see your apps 

across the screen.  
2. Scroll to select and drag up all the apps so that they disappear. 

This will quit those apps.  
3. Try re-opening the app.  
4. If that doesn’t work, Press on the problem app for about 2 secs 

until you see a grey circle with a black cross in the top corner of 
that app. When you tap the cross, the app will be deleted.  

5. Tap Home and try re-downloading the problem app.  

 

Still a problem?  
1. Hold down the Home and ON/OFF buttons together until the 

screen goes black - maybe for 10 seconds.  
2. Wait for the Apple icon to appear and then let go.  
3. This is a Reset and takes maybe about 20 seconds.  

Usually this solves the problem.  

 

Note: If it doesn’t, then phone the Apple Help line (if within the warranty 

period). Out of warranty? Come to the APHS IT Team.  

Important apps 
 
You will need certain apps on your iPad for school. A brand new iPad 
comes with free apps already installed: Pages, Keynote, iMovie, 
GarageBand, iBooks.  

      

 

You can download other apps from the App Store.  

 

Remember to check the Year 8 Stationery list that you received in your 
yellow Orientation Day envelope for a full list of all recommended apps.  
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Mail On Your iPad 
 

So, you’ve got an iPad and you want to setup your email? No 
Problem! What you will need :  

■ Your network username & password  
■ Your iPad  

1. Firstly, on your iPad, open up Mail.  

2. Your iPad will ask you what type of account you’d like to add. 
Choose Exchange.  

 

3. Enter the following details. 
 

Email  = your school email address *  
Password  = Your Password 
 
* Email format: firstname.lastname@aphs.sa.edu.au 
 

 

After Entering the required details tap Next. 

 
4. Enter the following details. 

 
Server   = webmail.aphs.sa.edu.au 
Domain    = aphs  
Username  = Your Username ** 
Password  = Your Password 
 
** Your Username consists of the first 5 letters of your last name +  
first 3 letters of your first name e.g. bloggfre for Fred Bloggs. 

 
After entering the required details tap Next.   

 
5. Once verified, it will ask you what you would like to sync, then tap 

the Save button.  

 

6. And you’re done! You've set up Mail on your iPad!  
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Being safe on email 
We recommend that you always use your school email because it’s 
important to keep in touch with your teachers and for your teachers to 
contact you.  

It’s easy for us to send important information to your school email 
address. It’s also easy for you to check your school email often, just in 
case there’s a message for you.  

We suggest you use other email addresses e.g., Hotmail & FaceBook 
for private messaging/networking.   

Please let us know if you receive inappropriate and/or harassing 
emails. Do NOT delete the message. Instead, forward it to your 
teacher or to info@aphs.sa.edu.au  

In lessons 
 

Normal school rules still apply even with the advantage of having the 
iPad to fast-track your learning.  

You and parents/caregivers have signed the school’s Student 
Electronic Device Use and Responsible Network Access User 
Agreement and we expect you to abide by this.  

For inappropriate behaviour, normal consequences include 
confiscation, even suspension e.g., for cyber bullying, pornography, 
terrorism, racism & sexism which are against the law, not just school 
rules.  

While your iPad is your personal device, when requested, you 
MUST show it to your teachers and parents.  

Photos 

Taking photos/filming on your iPad at school needs the permission of 
the people - students and teachers - beforehand. Be respectful when 
you ask permission.  

NEVER use a photo/filming if the person doesn’t like how he/she 
looks, even though the person gave permission at the start. Just 
take another photo/film.  

Use the Rule of Thirds to take great photos/filming. Important 
parts of your photo should be on the hotspots where the 
imaginary lines intersect. This is where your audience’s eyes go 
first when they look at your photos/movies.  
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Connecting to the school Wi-
Fi Network 
 

So, you’ve got an iPad and you want to connect it to the Wi-Fi 
Network at Aberfoyle Park High School? No Problem!  

You can do this when you arrive on Day One.  

You will need:  

• Your network username and password  

• Your iPad  

 

1. Firstly, on your iPad, tap on the Settings app.   

2. Then, from Settings, choose WiFi.  

3. On the right, you will see a list of networks that are visible to your 
iPad. Tap on APHS Secure.  

  
4. You will be prompted for your network username and password. 

This is the same username and password for you to log into the 
school computers and email. See page 6 if you’re not sure of your 
school username & password.  

 

 
Tap Join. 
   

5. Next, you will be prompted to accept a security certificate, so that 
all communications between your iPad and the network are 
secure.  

  

6. Once you click Trust, your iPad will join the wireless network and 
return you to Settings.  

7. Congratulations! You have now set up your iPad to connect to the 
WiFi network at Aberfoyle Park High School. You can now access 
DayMap, the Internet and do printing.  
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Internet and Services at 
School 
 
Internet traffic at Aberfoyle Park High School is regulated, which means 
that it is secured, managed and monitored according to school and 
government policies. 
 

1. To make use of the internet and services at school you will have 
to open your Internet Browser e.g. Safari or Chrome. 

 
2. Enter the following URL in the address field. 

 
http://intra.aphs.sa.edu.au/ssl 

 

 
 

3. This will take you to the next screen. 
 

 

There will be more options shown, however in this instance you 
choose “IPAD”. 

 
4. Next follow the instructions as shown on screen. 
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Organising your iPad 
 

We suggest you organise your apps and, later on, your work into 
folders. Here’s how to create & edit a folder:  

 

1. Press an app for about 2 secs until you see a grey circle with a 
black cross in the top corner of that app.  

 
2. Drag this app on top of another similar app. This will create a 

folder. You can edit the title of the folder by tapping the cross next 
to folder name.  

 
3. Tap Home to stop the shaking apps.  
4. To get out of the folder, tap outside of the folder.  
5. If you change your mind, open the folder, select the app until the 

grey circle with a black cross appear, then drag the app outside of 
the folder.  

6. You can add other apps to this folder by repeating the process to 
create a folder. Add an app to a folder by dragging it on top of that 
folder.  

Organising your apps 
 
1. You can re-arrange the on-screen order of apps by 

selecting/pressing the app until the grey circle with a black cross 
appears and then dragging it to a different place on the screen;  

2. You can move an app to a different home screen by dragging it so 
that it overhangs the edge of the screen and then, after a second or 
two, moves to the next or previous screen.  

When you've finished, press Home to stop the shaking.  

BTW, you can create folders inside Pages. You can create folders for 
your writing in each subject. Docs can be put into folders the same 
way. This picture shows both docs and folders of docs.  

 

> 


